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ENGLISH VERSION

Instructions :
(1) Give answers of all the questions.

(2) Figures on right side show marks of each questions.

1 (@) Discuss the importance and limitations of 'Make in
in India' Movement.
(b) What 1s E-commerce ? Discuss its advantages.

OR

1  What is service ? Explain characteristics of service and
classification of different services.

2 (a) Explain 'POSDCORB' and state its limitations.

(b) Differentiate between management and administration.

OR

2  What is management ? Explain its characteristics
and principles.

3 (a) Describe different stages of planning.
(b) What 1s planning ? Describe its different parts
of planning.

OR

3 Give definition of planning and discuss the advantages and
disadvantages of planning.

4 (a) Discuss characteristics of ideal organisation.
(b) Discuss the guideline principles of organization.

OR

4 (a) Explain principles of delegation of authority.
(b) What i1s decentralization ? Explain its merits.
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